How to use Kaltura Live Room
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Introduction

Kaltura Live Room is the tool to use for interactive teaching. It provides a visual of you, the teacher,
and allows you to share a Whiteboard or your desktop scree/application windows. It has a chat
facility so students can ask questions that you answer verbally. You can also record the Live Room to
allow students to view the stream at a later stage.

You have to access Kaltura Live Room through Blackboard (https://blackboard.leidenuniv.nl). From
the Blackboard portal you can start a Live Room and invite your students through Blackboard email.
Note that the url of your Live Room is the same each time you start a new session. So once the

students have your url, they can return to next week’s Live Room without further notice.

In the tutorial below | will take you along the individual steps of starting a Live Room and show you
how to share the whiteboard and your desktop, in particular your powerpoint presentation. | will
also show what the students will see.

Note that for the best functionality seems to be if you use the Google Chrome browser. Many of the
below images are taken using the Firefox browser. Note that Safari NOT the preferred browser for
Kaltura...


https://blackboard.leidenuniv.nl/

Tutorial

Open the Blackboard link and login using your ULCN credentials:

Log in Here

M Change Text Size

You are not logged in

@ High Contrast Setting

| Privacy and Terms of Use

Please enter your ULCN credentials and click the Login

button below

USERNAME

PASSWORD

After successful login you enter the dashboard and identify the course for which you want to open
the Live Room.
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Blackboard Support

Do you need help with
anything?

Ploasa lock at our support page!

Belangrijke mededelingen

Internet Explorer is not supported. Use a different browser like Edge, Chrome,
Firefox or Safari to avoid functionality issues.

To install andfor set Chrome or Firefox as your default browser on your

Leiden University workstation please see here. Q

My Announcements

Mo Institution Announcements have been posted in the lost 7 days.

No Course or Organisation Announcements hove been posted in the lost 7 days

more announcements...

Blackboard Time

Itis now:
22:3427

Download Blackboard's Student App Today
Aceess marks, course content and more - straight from the'

phore.
Available today on 08, Android or Windaws:

Or contact your Faculty's Blackboard Support

udent app on your

Personalise Page

Known Issues
Turnitin Issues Satari

Er is ean opicssing boschikbaar voor gebrulkers die werken met Turnitin in Safari
Voor meer informatie kan u kijken op onze support pagina.

A solution is avallable for users who are working with Turitin in Safari,
Plaase see our support page for more informaton.

General Announcements for Staff Members.

Bekijk hier de handleiding om gemakkelijk Blackboard via de Remote Campus
te open

Blackboard via Remote Campus

Please see the link above for a manual to easily access Blackboard via Remote

Leiden Archive Environment
Click here to access the Leiden Archive Environment.

NB Log in with your current ULCN credentials
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'Courses where you are: Instructor

Research Skills and

Bachelor Project [2018-19]

My Tasks



Click the link for to the course specific pages (this is an example of a course | co-teached):
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Projects ® November-February - get ready

Assignments [ ] 28 Nov 2018 [Bachelor Project Fair - At the Bachelor Project Fair all groups which accommodate students to do their research

email @ ® 14:00-18:00n project will present themselves at posters in the central hall of the Gorlaeus Laboratory. Here you will be able to talk

@ to ups and get inspired by their research and the projects they offer. Starting by Mon the week thereafter you

Lo [ ] n pick the project you liked most by registering with the respective principle investigator (PI).
® [The Bachelor Fair will start off by a presentation of the study advisor in room EM.1.19.

Content ® (Approval Study advisor - Before you can make an appointment with a supervisor to talk about the details of the project,
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» Customisation
) Packages and Utilities Skills Week - 04-08 Feb 2019 (full week) most of the courses will take place in HL204

On the left menu select ‘Course Tools’ and unfold that menu item. In that unfolded menu you will
find the item ‘Media Gallery’:
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Click that item and you are taken to the Media Gallery (a Kaltura Live Room environment).
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You can now ‘Launch Live Room’ for your course. Clicking the button will open a new TAB window
with the Kaltura Live Room view.
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Make sure you allow the browser access to your Camera and Microphone. At a later stage you can
activate/deactivate either. But if you do not, at this stage, allow access to those devices from the
browser you will not be able to present with visual or sound!
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This is the startup Live Room with Video and sound enable for the teacher (sorry too concentrated on
preparing this tutorial...).

As mentioned before, you will have to inform your students which url is associated with your Live
Room. Select the ‘Invite’ button in the top bar. And a popup window will appear with the link:
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Copy this link and open the previous TAB that contains your Blackboard view and select the ‘Email’
item from the blue menu. This will open the mail facility within Blackboard:

Kaltura L
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Now compose a mail to your students including the copied Live Room link:
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To All Users

From Erik Deul - deul@strw.leidenuniv.nl (deul@strw.leidenuniv.nl)

Subject Live Room

Message

For the toolbar, press ALT+F10 (PC) or ALT+FN+F10 (Mac).
T T T Ada - 3(12pY) T - = - i= -~ 2l (IR BEIE

|

Dear Student,

The Live Room for XXX is available at URL hitps:/smart.newrow.com/#/room/bnj-803

Click Submit to proceed. Cancel i

And send, waiting for them to connect to your Live Room. In the mean time you can continue setting
up your Live Room by enabling your PowerPoint presentation inside the view of the Live Room. So go
back to the Live Room TAB and select Desktop from the ‘Course Tools’ (default you see the
Whiteboard):
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Once clicked you have to select what you want to show:
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Applications
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In this case it is vital you choose
‘Entire screen’ or in case you have
two screens, choose the screen on
which the PowerPoint with be
displayed for the audience (usually
screen2). You might be tempted to
choose the application PowerPoint
(here displayed by it PowerPoint
file name ‘Research data
Management.pptx’). Do NOT do
that because your students will
see the edit environment of the
PowerPoint application, not the
audience view.

If you now start the PowerPoint
presentation you will see it
yourself presented over the
Kalture Live Room view. This is
unfortunate, but that is how it
works in case of a one screen
setup. Live Room does not
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Once chosen the screen it will temporarily be shown in the popup. Note that by selecting the entire
screen you will end up with a ‘Droste effect’.

However, if you are using Google Chrome and select to share your Desktop, you get the option:

Share your screen

smartnewrow.com wants to share the contents of your screen, Choose what you'd like to share,

Your Entire Screen Application Window Chrome Tab

Screen 1 Screen 2

Share Cancel




Or switch to Application Window, where you can share on application basis the Powerpoint
presentation, only.

Share your screen

smart.newrow.com wants to share the contents of your screen. Choose what you'd like to share.

Your Entire Screen Application Window Chrome Tab

@ Document2 - Word mALICE_intro_kofﬁe.ppl... & Documents

m Ca N cel

Again this does not work well with MacOS and desktops since the desktops are not ‘seen’ by Kaltura
Live Room. And even putting the PowerPoint on one desktop and the browser on the other does not
separate the views. So starting your slide show will overlay the webbrowser...

However, for Windows 10, this has the effect of allowing you to switch between applications using
the ALT-TAB key sequence. This allows you to alternatively look at your slide show and your Live
Room Chat window.

In case you have the fortunate advantage of having two screens, you can put the webbrowser on the
second screen and your PowerPoint on the first screen. Before staring your slide show make sure you
set on the Slide Show ribbon:

e Monitor: Primary Monitor
e Use Presenter View OFF

ALICE_intro_koffie.pptx [Autosaved] - PowerPoint

Animations Slide Show Review View ACROBAT Q Tell me what you want to do...

o vl et
A @ .;é.L)' Rl =P Monitor: Primary Monitor -

Hide Rehearse /I Use Timings

Record Slide -
. . Use Presenter View
Slide  Timings Show - v| Show Media Controls
Set Up Monitors

If you now start your slide show, the show is presented on your primary/first screen and inside the
Kaltura Live Room, which itself is fully visible on your second screen! This is in fact the preferred way
of working!

Double monitor setup for Mac might work, but the PowerPoint version | have (2011) does not allow
to use only one screen for display when two screens are present.



Quick St Access Kalt Kaftura L | @) ech

+
no® =|

Chat

Files Tools Playlist Participants Notes Inwite PARTICIPANTS 1

HD Desktop Share & MuTEALL

i3 Erik Deul

- 100

" T 0 TP Fo e el e e
B e, i S s i
Diniss o e o |
esaci e
S R B @ ST fiuin a o 1
Bieur: .
srom St from Caren b CHOMSMNS st i s Socer S Show  Acion o Wos Shin SetUnsnom |+] Shom Ve Corton Presr v s Srow I

©c00

SJDBCKJSDBF

Erik Deul 10:30 P

W clearaw

Here you see what you get with selecting just the PowerPoint application.

There is a Chat window that you/your students can use to communicate during the Live lecture.
Students can pose questions that you can answer audio-wise.

If you want to record the Live Room you can select the record button from the Course Tools:
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This will pop-up a window asking you how long the recording should last. Select the appropriate
length: 2 hr. Note that the recording will not start immediately.

Make sure the recording has ended after your lecturing is done. You might have to manually stop the
recording by clicking the Rec icon in the top bar and confirm stopping to record. After you finish
recording the Live Room will start uploading your recoding to the Kaltera Media Repository. This
might take some time as the file size of the recorded file can be considerable.

You will get an email by Kaltura with information about the upload:

Kaltura notification: Your entry named 'Rec - 18 Mar 2020 ... imap://mail strwleidenuniv.nl:993 /fetch>UID>/INBOX>...

Subject: Kaltura notification: Your entry named 'Rec - 18 Mar 2020 10:07 - Bachelor
Research Project (Sterrenkunde) [2019-20].mp4' is available in your MyMedia
From: Kaltura Automated Response <customer_service@kaltura.com>

Date: 18-3-2020 10:56

To: Erik Deul <deul@strw.leidenuniv.nl>

Hello!
A new entry is waiting for you in your My Media.

Click here to go directly to your media. Or here to go directly to your My Media.

Note: Please do not reply to this email. This email was automatically generated by the
Leiden University video portal - developed by Kaltura



The first link brings you directly to the media view. So this is the link you want to tell your students to
go back to if they need a replay of the Live Room.
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Following the second ‘here’ link you end up in your own Media Library and you can manage the
recording.

+
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Home Faculties ~ Departments Library ~  Channels Guides Terms & Conditions
My Media
Q
= = ACTIONS ~
ilters > f Is Sort By: Creation Date - Descending ~

Rec - 18 Mar 2020 10:07 - Bachelor Research
Project (Sterrenkunde) [2019-20].mp4

You close the Live Room by closing the Browser TAB window that displays the Live Room. Note: Make
sure you have received the Kaltura upload message before you close the Live Room, as you may lose
the remaining content of your recording!



If you now return to your Blackboard ‘Launch Live Room’ view you will see the media file is also
available from that view.
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on March 18th, 2020

Since this is now linked within blackboard, your students should also be able to find it inside their
Backboard environment following the same path: Course selection->Course Tools-> Media Gallery



Student View

Your student will login with providing a name and email address:
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The default setting is that their audio and video is set off:
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Once they skip enabling the video/audio they see the same view as you as teacher do:
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After the Live Room recording is saved in the Media Gallery (both in Blackboard and your personal
My Media (https://video.leidenuniv.nl/my-media) environment student can view de recording at any
time from Blackboard or the Video Portal:
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